
E/M coding & guidelines 
CMS and AMA educational resources to guide and educate on the E/M process:

AMA's 2021 changes to office and outpatient E/M services •

AMA's 2023 changes to other E/M visits•

AMA's Office Medical Decision Making (MDM) Table•

CMS evaluation & management visits•

CMS evaluation and management guide•

CMS IOM Pub. 100-04, Chapter 12, Section 30.6 - E/M Service Codes•

CMS FAQs: E/M visits•

CMS FAQs: Split (or shared) visits and critical care services•

Cognitive Assessment & Care Plan Services•

G2211- E/M visit complexity add-on code:•

MM13473- How to use office & outpatient E/M visit complexity add-on code G2211o

MM13272- Edits to prevent payment of G2211 with office/outpatient E/M visit and modifier o
25

CMS FAQS: HCPCS G2211o

MM13004- Home or residence services: Billing instructions•

Physician fee schedule (PFS) payment for office/outpatient E/M visits – Fact Sheet (PDF)•

Signature guidelines:•

MLN MM6698 - Signature guidelines for medical review purposeso

MLN905364 – Complying with Medicare signature requirementso

Interactive tools for E/M services 
E/M interactive score sheet •

E/M interactive score sheet updates: verify your E/M code selection in 2023•

Incident-to tool•

We fill in the gaps using educational resources to provide additional clarification:
Appealing new patient denials•

Care management services•

Critical care services•

E/M services furnished by a non-physician practitioner incident to a physician's service•

Incident-to  •

Medical decision making and the impact of prescription drug management•

Observation services•

Physician care plan oversight•

Physician certification and recertification of home health services•

Prolonged services:•

https://www.ama-assn.org/system/files/2019-06/cpt-office-prolonged-svs-code-changes.pdf
https://www.ama-assn.org/system/files/2023-e-m-descriptors-guidelines.pdf
https://www.ama-assn.org/system/files/2019-06/cpt-revised-mdm-grid.pdf
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https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/eval-mgmt-serv-guide-ICN006764.pdf
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http://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/downloads/clm104c12.pdf
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https://www.cms.gov/medicare/medicare-fee-for-service-payment/physicianfeesched/downloads/e-m-visit-faqs-pfs.pdf
https://www.cms.gov/files/document/faqs-split-or-shared-visits-and-critical-care-services.pdf
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https://www.cms.gov/medicare/payment/fee-schedules/physician/cognitive-assessment
https://www.cms.gov/files/document/mm13473-how-use-office-and-outpatient-evaluation-and-management-visit-complexity-add-code-g2211.pdf
https://www.cms.gov/files/document/mm13272-edits-prevent-payment-g2211-office/outpatient-evaluation-and-management-visit-and-modifier.pdf
https://www.cms.gov/files/document/mm13272-edits-prevent-payment-g2211-office/outpatient-evaluation-and-management-visit-and-modifier.pdf
https://www.cms.gov/files/document/hcpcs-g2211-faq.pdf
https://www.cms.gov/files/document/mm13004-home-or-residence-services-billing-instructions.pdf
https://www.cms.gov/files/document/physician-fee-schedule-pfs-payment-officeoutpatient-evaluation-and-management-em-visits-fact-sheet.pdf
http://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNMattersArticles/downloads/MM6698.pdf
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https://www.novitas-solutions.com/webcenter/portal/MedicareJL/pagebyid?contentId=00150920


Home or residence visits o

Hospital inpatient or observation care serviceso

Nursing facility E/M visitso

Office and other outpatient E/M visits o

Nursing facility E/M services•

Sample signature attestation statement•

Scribe services  •

Split (or shared) E/M •

Teaching physicians•

Telehealth services •

E/M FAQs
Can't find what you were looking for? Here you will find the answers to the most frequently asked E/M 
questions.

For use with other E/M services prior to January 1, 2023
1995 Guidelines •

1997 Guidelines •

Printable score sheets •

E/M 4 x 4 method •

Additional coding references
American Academy of Professional Coders•

American Medical Association•

CMS Healthcare Common Procedure Coding System (HCPCS) coding questions•

https://www.novitas-solutions.com/webcenter/content/conn/UCM_Repository/uuid/dDocName:00004967
https://www.novitas-solutions.com/webcenter/content/conn/UCM_Repository/uuid/dDocName:00004967
https://www.novitas-solutions.com/webcenter/content/conn/UCM_Repository/uuid/dDocName:00004967
https://www.novitas-solutions.com/webcenter/content/conn/UCM_Repository/uuid/dDocName:00004967
https://www.novitas-solutions.com/webcenter/content/conn/UCM_Repository/uuid/dDocName:00004967
https://www.novitas-solutions.com/webcenter/content/conn/UCM_Repository/uuid/dDocName:00004967
https://www.novitas-solutions.com/webcenter/content/conn/UCM_Repository/uuid/dDocName:00004967
http://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNEdWebGuide/Downloads/95Docguidelines.pdf
http://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNEdWebGuide/Downloads/97Docguidelines.pdf
https://www.novitas-solutions.com/webcenter/portal/MedicareJL/pagebyid?contentId=00004968
http://www.aapc.com/
http://www.ama-assn.org/
http://www.cms.gov/Medicare/Coding/MedHCPCSGenInfo/HCPCS_Coding_Questions.html
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http://www.cms.gov/Medicare/Coding/MedHCPCSGenInfo/HCPCS_Coding_Questions.html
http://www.cms.gov/Medicare/Coding/MedHCPCSGenInfo/HCPCS_Coding_Questions.html
http://www.cms.gov/Medicare/Coding/MedHCPCSGenInfo/HCPCS_Coding_Questions.html

	_top
	_top
	_top

