[bookmark: content]Telephone numbers for other agencies
The following are telephone numbers for services provided by agencies other than Novitas Solutions.
Don't see it? View telephone numbers for Novitas Solutions and links to other web sites.
	Contractor / Specialty area
	Telephone number
	Fax number

	CERT Review Contractor
Empower AI, Inc.
	1-888-779-7477
	804-261-8100

	Northeast Unified Program Integrity Contractor (UPIC)
SafeGuard Services, LLC
	1-855-235-4911
	

	Recovery Auditor
Cotiviti GOV Services 
(Cotiviti RAC 4)
	Part A: 1-877-350-7992
Part B: 1-877-350-7993
	Part A: 702-240-5595 
Part B: 702-240-5510

	Beneficiary Inquiries
	1-800-MEDICARE
1-800-633-4227
	

	Beneficiary Inquiries-TTY
	1-877-486-2048
	

	MSP Contractor/Benefits Coordination & Recovery Center (BCRC) 
	1-855-798-2627 
TDD/TTY: 1-855-797-2627 
	734-957-9598



