[bookmark: content]JL Provider Audit & Reimbursement contact information
[bookmark: top]We continually look for ways to improve communications with providers. To ensure proper correspondence and documentation are directed to the appropriate person a list of contact persons is listed below. You may also complete the Provider Master Information form for facility and sub units, and return to the address provided in the form.
[bookmark: audit]Note: Please do not send any individually identifiable information via the Internet. This includes, but is not limited to, specific beneficiary information such as Medicare beneficiary ID and/or Social Security number and specific claim information. If you wish to speak with someone about a specific claim, this is not the venue to do so, and we encourage you to call instead.
Director and Senior manager
	Title
	Contact
	Email

	Director
	Bruce Snyder
	Bruce.Snyder@novitas-solutions.com

	Senior manager - Audit
	Jessica Wallace
	Jessica.Wallace@novitas-solutions.com


Audit managers
	Contact
	Email

	Quinn McGuire
	Quinn.Mcguire@novitas-solutions.com

	Nicole Henry
	Nicole.Henry@novitas-solutions.com

	Jarrod Hause
	Jarrod.Hause@novitas-solutions.com

	Allison Pascarella
	allison.pascarella@novitas-solutions.com

	Izaiah Anderson
	izaiah.anderson@novitas-solutions.com

	For tentative settlement questions, please use contact listed on the tentative letter or your Audit manager (contact information above)


Reopening manager
	Contact
	Email

	Kelvin Miles
	Reopenings@novitas-solutions.com


Reimbursement manager
	Contact
	Email

	Dawn Hooper
	Dawn.Hooper@fcso.com


Acceptance and Settlement manager
	Contact
	Email

	Raymond Bossong
	Raymond.Bossong@novitas-solutions.com 


Cost report mailing address
Cost reports should be mailed to the following address:
Delaware, Maryland, New Jersey, Pennsylvania, Washington, DC
Novitas Solutions
JL Provider Audit & Reimbursement
2020 Technology Parkway, Suite 100 
Mechanicsburg, PA 17050
Via priority mail or commercial carrier
Novitas Solutions
JL Provider Audit & Reimbursement
2020 Technology Parkway, Suite 100 
Mechanicsburg, PA 17050
[bookmark: credit]Submitting credit balance reports
[bookmark: return]Novitas Solutions
Claims Department
Attn: Credit Balance
Fax: 410-891-5230
For questions related to Credit Balance Reports please contact Credit Balance Inquiries via email at creditbalanceinquiries@novitas-solutions.com.
Mailing address to return money
When money is due to Medicare, the check should be made payable to Novitas Solutions - Part A. Send the check separately from the cost report submission but include a copy of the check in the submission. Send the check to the following address:
Novitas Solutions - Part A
Attn: Cashier
P.O. Box 3385
Mechanicsburg, PA 17055-1840
If the check is mailed via Priority mail or through a commercial carrier for which a P.O. Box cannot be used, please use the street address below:
Novitas Solutions - Part A
Attn: Cashier
2020 Technology Parkway Suite 100
Mechanicsburg, PA 17050
[bookmark: provider]Provider contacts
	Cost report
	Email

	Check-ins (Acceptability)
	Settlement@novitas-solutions.com

	Low and no utilization
	Settlement@novitas-solutions.com

	Withholding letters
	Seth.Ruff@novitas-solutions.com

	Notice of program reimbursement
	Settlement@novitas-solutions.com

	Preparation
	Settlement@novitas-solutions.com

	New home office requests
	Settlement@novitas-solutions.com


PS&R
	PS&R
	Phone
	Email

	IDM Help Desk
	(866) 484-8049
	EUS_Support@cms.hhs.gov

	Content questions, PS&R summary or detail requests
	
	Lucy.Torres-Fant@novitas-solutions.com or Renee.Wheatley@novitas-solutions.com

	Internet questions / Connectivity
	877-235-8073
	JL Provider Contact Center


Rates
For rate calculation questions, please use the contact listed on the interim rate letter.

	Rates
	Email

	Provider disclosure reports 
	NovitasReimbursement@novitas-solutions.com

	ESRD
	NovitasReimbursement@novitas-solutions.com

	FQHC
	NovitasReimbursement@novitas-solutions.com

	GME - per resident amounts, PIP
	NovitasReimbursement@novitas-solutions.com

	Hospital
	NovitasReimbursement@novitas-solutions.com

	RHC
	NovitasReimbursement@novitas-solutions.com

	TEFRA target amounts/Exceptions
	NovitasReimbursement@novitas-solutions.com

	Yearly payment summaries 
	NovitasReimbursement@novitas-solutions.com

	GME - affiliation and displaced resident agreements
	Krystyna.Gallegos@novitas-solutions.com


Wage index / Occupational mix 
	Wage index / Occupational mix
	Email

	All JL Wage index/OMS
	JLWageIndex@novitas-solutions.com


Other contacts
	Other contacts
	Email

	Accelerated payments
	NovitasReimbursement@novitas-solutions.com

	Certified registered nurse anesthetists (CRNA) cost exception
	ReimbursementJL@novitas-solutions.com

	Cost report appeals
	costreportappeals@novitas-solutions.com

	Credit balance
	creditbalanceinquiries@novitas-solutions.com

	Promoting interoperability (PI) program (formerly EHR incentive program) 
	NovitasReimbursement@novitas-solutions.com 

	Inpatient rehabilitation facility PPS
	NovitasReimbursement@novitas-solutions.com

	IRIS questions
	NovitasReimbursement@novitas-solutions.com

	Long term care hospital prospective payment system (PPS)
	NovitasReimbursement@novitas-solutions.com 

	Pass-thru payment questions
	NovitasReimbursement@novitas-solutions.com

	Provider-based attestations
	Theresa.Bigsby@fcso.com

	Reopenings
	Kelvin.Miles@fcso.com

	Skilled nursing facilities (SNF) prospective payment system (PPS)
	NovitasReimbursement@novitas-solutions.com

	Tie-ins / Tie-outs change of ownership or address
	Seth.Ruff@novitas-solutions.com  

	Volume decrease adjustments
	Jessica.Wallace@novitas-solutions.com
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