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Electronic Remittance Advice (ERA) is an electronic report containing remittance data sent
from Novitas Solution, Inc. to the provider, billing service, or clearinghouse.

Overview of ERA

Once the ERAfile is retrieved, the ERA may be translated through software written by the
vendor of your choice, created in-house, PC-ACE, by using Medicare Remit Easy Print
(MREP) (Part B).

ERA should be saved to location on your system where you can easily locate it in the future if
necessary. Saved copies should be made available to all staff that needs access to these
files.

When changing billing services or clearinghouses, continue to work with the outgoing
services until all ERA files are received. Please note: only one receiver can receive ERA at
a time.

ERA should be maintained in your system until all accounts are reconciled, and for any future
auditing purposes.

Accounts should be reconciled within 60 days to verify all ERA files were received.

ERA can be reset as many times as needed within 60 days.

Most software products, like MREP, PC-ACE, and Novitasphere offer the ability to print the
ERA in a format very similar to the Standard Paper Remittance (SPR).
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Overview of ERA, continued NOVITAS

« Software products may also offer the abllity to use
the ERA for accurate posting to an automated
accounts receivable system (check with software
vendor for availability).

 ERAwIll be available on a daily basis, based on claim
finalization, and is only available for 60 days.

* Only one receiver can be sent the ERA per Provider
Transaction Access Number (PTAN).



Medicare Remit Easy Print A
NOVITAS

« The Medicare Remit Easy Print (MREP) software is available to
view and print the ERA in a format that looks similar to the SPR.

* This software is available to download for free to Medicare
providers and suppliers.

o JH: https://www.novitas-
solutions.com/webcenter/portal/MedicareJH/pagebyid?contentld=00084216

o JL: https://www.novitas-
solutions.com/webcenter/portal/MedicareJL/pagebyid?contentild=00084216
» Providers and suppliers can view and print as many or as few
claims as needed. This will be especially helpful when you need to
print only one claim from the ERA when forwarding the claim to a
secondary payer.
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Demonstration of MREP ‘
NOVITAS

« Open the program by double clicking on the Easy Print
icon.

« Toview an ERA, click the import button.

File Tal Vie Heponrn Seareh JTools Help

™ (oot 1 Restore
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Demonstration of MREP, \\

opening the ERA file NOVITAS

TIONE

Locate the ERA file in the designated folder.
Click the file name.
Click Open.

_ _ .
% Import ANSI x12 835 ERA &‘I
) & B ves3s
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Demonstration of MREP.,
imported ERA

* Below Is a view of an imported ERA.

NOYII

w = 25
2 & (E= "]
File Tab View Report Search To Help
™ mport P rReport ~ | | @ Archive . Restore | 3 Delete q Search Print List
It L L L L L =
[ Payer name | Payee name Payee ID | checkpate [ check/erT ... [ chedyErT... | claims | Ched/EFT Number Version Filename
|[MoviTas soluT...  ABc MEDICAL 111111 09/16/14 108578.74 EFT 5 1234567 005010%221A1 NOVITAS SOLU. ..
1
|
Claim List Claim Detail | Remit Summary | Data View | Search Glossary |
Name [ cN [ Billed Amount | Paid Amount | FromDate | To Date ASG
O swmH, mary 0.00 14687.63 N
[ poe, JoHm 0.00 20577.95 N
[ Jones, vaLIAM 3333333 0.00 16602.79 M
Print EA Check all [J uncCheck Al

Segment count >>72
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Demonstration of MREP.,
claim detall NOVITAS

« Toview the claim detalil, click in the box in front of a
patient’s name or click check all.

 Then click the Claim Detail tab to receive the following
screen.

B Medicare Remit Easy x
Eile Tab WYiew Report Search Tools Help

=l=ix|

W import | | P Report  ~ | | M\ Archive % Restore | 3 Delete | 2| Search | | Prink List
Payer Manme [ Payee Mame [ Payes 1D [_checkpate | checkierT ... | CheckferT ... | Claims [ CheckfEFT Mumber [ version [ Fiename |
AREA INSURANCE  Physician Partners INC. BEH85885 042305 481.71  EFT 7 12345 00S010X221 AREA INSURAN.
Northern Insurance Practice Partners, Inc. 777ITTITT 29704 11.31 CHK 1 33333333333 004010X091A1 NORTHERN INS...
Valley Insurance Community Health Services 999999999 06/29/04 1050.01 CTHE s SS5555555555 004010091 41 VALLEY INSURA. ..
Claim List | Il Remit Summary 1 Data View I Search | Glossary 1
Northern Insurance MEDICARE
P Box 111 REMITTANCE
Hew Yorlk, NY 100110111 ADVICE
Pracoice Parcners, Inc. PROVIDER ®: 222222
Z0 Oak Street DATE: O6E/Z9 /2004
FLOOR Z PACE @:- 1
MEW YORK, NY¥ 100110111 CHECK/EFT ®: 33IIIIIIIII3Z
REND PROV SERV DATE POE NOES PROC MOoD= EILLED ALLOWED DEDUCT COTINE GCRP/RC-AMT rFROV PD
HAME Jones, Barbara HIC 444444444n ACNT SSESSESS ICH 777?727 AEC ¥ MOA MALZ MAOL
zZzzzZzZz 0Os5z7 05zZ704 11 1 3323 11.321 11.321 0. o0 o_. oo 11.2=21
PT RESP o.00D CLAIM TOTALS 11.31 1L.31 0. 00 0. 00 o, 00 11.31
ADJ TO TOTALS=: PREV PD INTEREST 0. 00 LATE FILING CHARGE 0. 00 NET i1i1.31
GCLOSSARY:
MLAO L Alerc: If yvou do not agree with what we approved for these Services. vou may appeal our deciszion.
To make sure that we are fair to you, we regquire another indiwvidual that did not process your
initial claim co conduct thae appeal. Howavaer, in order to be eligible for an appeal, y¥ou musc
write to us within 1Z0 davs of the date vou re ived this notice. unless vou have a good reason for
being late.
rAal= Alarc: You may be subject to penalties if you bill the patient for amounts not reporcad wich thae PR
(patient responsibility) group code.
L Print &| zoom In = zoom out “ Reset Zoom [~ Glossary

11/23f2010
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PC-ACE NOVITAS

The PC-ACE software is available to view and print the ERAIn a
format that looks like the SPR.

This software is available for free to Medicare providers and
suppliers.

Prior to retrieving reports, the communication program must be set
up to direct the reports into the “mailbox” folder located on the local
drive where the PC-ACE software is installed (e.g.
C:\WINPCACE\mailbox). This is a one-time process and should not
have to be done again.

Providers and suppliers can view and print as many or as few claims
as needed. This will be especially helpful when you need to print
only one claim from the ERA when forwarding the claim to a
secondary payer.



Demonstration of PC-ACE NOVITAS

IONS

 Click the ANSI — 835 Functions icon
* Click Institutional or Professional

4 » ' o
@ ABILTY | PC-ACE Claims Processin... l"c" ”‘:"M
File View Security Help
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Viewing ERA In PC-ACE
NOVITAS

*  Click Select ANSI File
» Click on the ERA file you would like to view
* Click Select
«  Click Translate/Import ETRA
*  Click Print/View Reports
» Choose the type of report you would like to view and click OK
o Medicare Remittance Advice (Detail)
o Provider Summary Report
o Provider Remittance Detail File Help
o Provider Remittance Summary

«  Enter specific pages to view or
cck OK W

Select ANSI File Translate/Import ETRA

Export Data

Print/View Reports Reference Files
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ovitasphere NOVITAS

* Novitasphere, is a free web-based portal that is offered by Novitas
Solutions to allow users to access, view and print electronic
remittances via a secure website portal.

 ERAfiles are available for download as claims finalize by using the
Claim Submission/ERA option.
 ERAfiles will be available for 60 days.

« Toaccess the ERA, click Claim Submission/ERA and then click File
Status and Reports. Choose the files labeled 835 and download

them to the specific location/folder.
« After the 60 days, remits can be requested in Novitasphere by using
the Claims Info, Request Remittance Advice feature.



D

Novitasphere, continued
NOVITAS

« For a more detailed demonstration of Novitasphere,
please review the Novitasphere User Guide.

JH: https://www.novitas-

solutions.com/webcenter/portal/MedicareJH/pagebyid?contentld=00298193
« JL: https://www.novitas-

solutions.com/webcenter/portal/MedicareJL/pagebyid?contentld=00298193
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Important Notes g}
NOVITAS

ERA will be available on a daily basis, based on claim finalization, and is
available for 60 days.

Providers should download reports on a regular basis to avoid missing any
important information and save them to a location where they can be easily
retrieved by all staff that needs access to the files.

Clean claims normally are available on the ERA within 14 days of being
submitted.

Electronic billers will need to select where to receive their ERA when
completing the EDI enrollment forms.

The SPR is discontinued 45 days after enrolling for ERA.

Providers using a clearinghouse or billing service can choose to download
the ERA on their own and not receive from the clearinghouse or billing
service by enrolling for a direct EDI receiver ID.
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ERA Recelver Option NOVITAS

« Toreceive ERA directly and not through a clearinghouse or billing
service, providers must complete the following steps:
o Verify they can retrieve the ERA via Secure File Transfer Protocol
(SFTP) or Novitasphere Portal. More information on connection is
available in the 5010 Companion Guides.

= JH: https://www.novitas-
solutions.com/webcenter/portal/MedicareJH/pagebyid?contentld=00197704

= JL : https://www.novitas-
solutions.com/webcenter/portal/MedicareJL/pagebyid?contentld=00197705

o Complete the EDI Enroliment form to request an ERA Receiver ID.

o If interested, download one of Medicare’s free software, MREP or PC-
ACE for viewing/printing. PC-ACE requires completion of an enrollment
form to accept the software terms.

I N N © ¥ A F L € N N ALK e ) N


https://www.novitas-solutions.com/webcenter/portal/MedicareJH/pagebyid?contentId=00197704
https://www.novitas-solutions.com/webcenter/portal/MedicareJH/pagebyid?contentId=00197704
https://www.novitas-solutions.com/webcenter/portal/MedicareJL/pagebyid?contentId=00197705
https://www.novitas-solutions.com/webcenter/portal/MedicareJL/pagebyid?contentId=00197705

D

Enrolling for ERA
NOVITAS

* New providers will enroll for ERA when they enroll for
EDI using the EDI or Portal Enrollment forms.

« Existing EDI billers can add ERA by completing the
appropriate sections of the EDI or Portal Enroliment
form. Information is available in the How to Enroll for

ERA.

o JH: https://www.novitas-
solutions.com/webcenter/portal/MedicareJH/pagebyid?contentld=00004584

o JL: https://www.novitas-
solutions.com/webcenter/portal/MedicareJL/pagebyid?contentld=00004584

I NN ) N A CE R CY N N nAS g ) N


https://www.novitas-solutions.com/webcenter/portal/MedicareJH/pagebyid?contentId=00004584
https://www.novitas-solutions.com/webcenter/portal/MedicareJH/pagebyid?contentId=00004584
https://www.novitas-solutions.com/webcenter/portal/MedicareJL/pagebyid?contentId=00004584
https://www.novitas-solutions.com/webcenter/portal/MedicareJL/pagebyid?contentId=00004584

D

NOVITAS

Contact Information

* Forms should be faxed to 1-877-439-5479.

» |If you choose to fax your form, please do not mail your form. Only
use one method to send your form.

* Forms can be mailed to:

JH: Novitas Solutions, Inc. JL: Novitas Solutions, Inc.
EDI Services EDI Services
P.O. Box 3093 P.O. Box 3011

Mechanicsburg, PA 17055-1811  Mechanicsburg, PA 17055-1801

« For more information on the completion of the forms or help with
ERA, contact our Help Desk.
» JH: 1-855-252-8782, option 3
« JL:1-877-235-8073, option 3
* Novitasphere Portal 1-855-880-8424
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